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Abstract 
Should Shera and Eagan who whose social epistemology phenomenon for the first time in Librarianship literature, happen to 
still have chance to continue their studies today, they would, beyond doubt, find social media as a topic worthy of study. Shera 
and Eagan emphasized the role of bibliographic tools as tools for intellectual sharing of information as well as the need for 
scrutinizing their social effects. We observe the printed communication sources which drew attention and were very effective in 
creation and intellectual sharing of information by the beginning of 20th Century, have nowadays been replaced by social media. 
Thanks to richness of second generation information technologies (Web 2.0), creation and sharing of the information take place 
at a faster pace and in a much more participative scale. On the other hand, free and unchecked interaction of the information, 
paved the road for emergence of ‘disinformation’, ‘misinformation’, ‘uncontrolled information’ and ‘manipulated information’. 
While, on one hand, use of information and knowledge is encouraged, on the other hand, both these phenomena became fully 
integrated into consumerist culture by transforming into a commodity, which is easily consumed by the society. In this paper 
this current situation shall be debated and a descriptive analysis shall be made. 
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1. Introduction 
Social epistemology was first introduced by Shera and Eagan, as a topic in the study of the librarianship (1952). 
Shera and Eagan drew attention to relation of social epistemology to other disciplines and suggested a similarity 
with the emergence of theory of economics at that point. “Just as economics emerged as a theoretical framework 
for the study of the production, distribution, and utilization of various kind of material products” social 
epistemology as a theoretical framework for the study of the production, distribution, and utilization of intellectual 
products (Egan & Shera, 1952, 133-134)”. Eagan and Shera points out to then significance of bibliography as a 
“graphic communication” tool in intellectual productivity of the individual. Intellectual commodities of today may 
also find a commercial production and market space on the grounds of this philosophy. Commodification of 
information which has become valuable together with tendency to dynamics of information society played an 
important role in such transformation. Modern librarianship and information access service have a serious role in 
transformation of information into a scientific competitive tool and its socialization within the process of 
commercialization of the information. Information management disciplines which have a role in understanding of 
today’s acquisition of information, find a development channel within the value pattern of added value as created 
by technology, communications, public relations and economy.  
There lie relations between the essence of the objects and individuals and society as well as their interests at the 
roots of the knowledge. As such, knowledge is a common product of the society. The reality which have still not 
changed in this sense, is the need felt for investigating “situational analysis”, “analysis of information unit” and 
“methods in organization of knowledge” in relation to communication and information sciences. As pointed out by 
Mosco, today we face a rise of society which relies on technology and especially on creation and distribution of 
information. Now with the rise of a society dependant on technology and particularly on the production and 
distribution of information, Bell maintained that a new class of leaders, a genuine knowledge class of well-trained 
scientific-technical workers was rising to prominence and ultimately to leadership of a post-industrial capitalism. 
Such a society would not necessarily be more democratic, but it did portend a shift in power from its traditional 
base in family inheritance to technical and scientific knowledge. The rank of knowledge workers, chosen by merit, 
would literally power and manage this new post-industrial economy, leading to steady economic growth and the 
decline of historic ideologies (Mosco, 2006). In spite of this dizzying development in information work, it, day by 
day, becomes difficult to claim that new information producers and contributors shall make unique and new 
information contributions at such a level. Since, today, digitized knowledge receives such an attention which it has 
never attracted, users of knowledge in this new era, are called digital immigrants. However, another unanticipated 
(and ironic) result of this phenomenon is emergence of “casual relationship” between “disinformation” and 
“misinformation” through geometric propagation and sharing of the information. Thus ideal of interactive sharing 
of the information, which has become possible thanks to emergence of Web 2.0, has become a source of a new 
problematicity and quality degradation.  
In this paper, the problem shall be investigated through a descriptive method starting with the following 
questions. The first question is how an individual’s interaction with the information takes place today. The second 
question is which tools play an effective role in such interaction. Another question is how the role of library 
undergoes a transformation in such interaction. Another question which is related to the previous one is what kind 
of role communication science and technology plays in the said interaction. Do contemporary communication 
media play a more widespread and effective role in acquiring the “true knowledge” than libraries or does it simply 
enhance spread of “common stupidity”? In this paper, the direction that information took in intellectual production 
tools, instead of answering to the questions stated above. For this purpose, an attempt is made to draw attention to 
problematic areas of the subject matter in terms of social epistemology. As a result, at the current point, discussing 
existence of premonition of expecting solution from Web 3.0 technologies shall translate this situation into another 
transformation, shall be the final workstation we shall arrive at in the conclusion. 
2. Analysis 
The greatest contribution in emergence of progressively much more intricate difference between information 
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and knowledge in terms of socialization value is made by the technology. The fact that information and 
communication technologies act through a common denominator certainly influence effective, quick and easy use 
of information in a positive manner. 
According to Fallis (2009), when such collaborations take place over the Internet, they are typically referred to 
as Web 2.0 projects. While not all Web2.0 projects have the goal of producing and disseminating knowledge, many 
of them do. Moreover, large numbers of people are now participating in such projects, and even more people are 
using these projects as regular sources of information and knowledge. For example, over a third of Internet users in 
the United States have consulted Wikipedia and almost 10% consult it everyday (Rainie and Tancer 2007). Since 
Wikipedia lacks many of the editorial controls of traditional encyclopedias, many people (e.g., Keen 2007, 
Garfinkel 2008) have questioned the reliability of Wikipedia. For example, the former editor of Encyclopædia 
Britannica, Robert McHenry (2004) has famously denigrated it as the “faith-based encyclopedia.” And there 
certainly are legitimate reasons to worry about the reliability of Wikipedia. Unlike collaborations in science, Web 
2.0 projects rarely restrict themselves to trained experts. These projects are typically open to anyone who is 
interested in participating. So, for example, there is no guarantee that the person writing or editing the Wikipedia 
article on bioethics has any training or expertise in bioethics. As a result, there is a distinct possibility that this 
contributor will introduce inaccurate information into the encyclopedia, or even remove accurate information from 
the encyclopedia (cf. Duguid 2006). 3 In addition, it is possible for people to use Wikipedia to engage in 
intentional deception (Seelye 2005). Finally, it is very easy for someone to simply delete an article in Wikipedia or 
replace it with gibberish or profanities.  
Social media and user generated content has great ramifications as today’s most widely used information access 
tools. That’s why attitudes exhibited in there as well as causality of socialization of this movement are worthy of 
scrutiny. That’s because unlike information access systems developed in the libraries, these new media were 
quickly cherished by the society and found much more widespread use.  
An information which is the most actual and popular, in some cases, the most commercial, is the one which is 
Googled and such an information is counted as the most competent one. Mostly, no suspicion is arisen about who 
and /or which institution published such a knowledge. Another problematicity is about what kind of role the 
librarians play in setting the universal point of view about methods of information provision, sharing and access. 
Where is the point of meeting that a new information technology like Web 3.0 and library methods come together 
in socialization of digital information, and its identification by the society? Would a partnership to this end bring a 
much more quality level of sharing? 
3. Conclusion 
Since elimination of the relativity of the information is one of the study topics of epistemiology, “if our ideas do 
not correspond to the facts, it’s beyond doubt that we do not have the knowledge”. Thus proliferation of the 
knowledge can be found in flourishing of the correct ideas amongst a cluster of correct and wrong ideas. Reliable 
communication methods gain a great significance at this point in terms of social epistemology. Communication 
science and technology serve to social epistemology much more pervasively and effectively than ever in 
questioning the truth in the context of accessing the “real information”. 
Creating and dissemination ways of the information as well as its use and access methods undergo a transition 
within development of information technologies depending on transformation experienced in social and economic 
value, comprehension and production forms and tools. The library phenomenon and library sources, as information 
access tools continue to experience a dilemma of existence with their physical forms and functions. Since cultural 
knowledgebase of the societies develops through synthesis with current scientific knowledge, we are faced with the 
truth that it may manifest itself through technological products which allow total access to entire knowledgebase. 
More shall be expected of semantic web applications which shall become widespread through third generation 
(Web 3.0) web technologies. The fact that such richness in information technologies shall shape traditional 
communication and information access tools such as library or bibliography, might eliminate low quality in this 
field to some extent. One may resort to such methods to cleanse information pollution caused by idle media 
information in internet where information travels without being processed. For this purpose, “relational digital 
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sources” are needed which store structured heaps of information which are selected, sorted and associated with 
ontological methods. Thus, information workmanship shall be utilized in professional sense to convert the 
knowledge, that is sought after, into information. 
As a conclusion the fact that information sharing movement which developed in a different manner than 
intellectual inferences of social epistemologists, now serve on different platforms, must be perceived only a 
transition process. In order to manage this process, first those media where the information is socialized and widely 
generated and shared, must be analyzed. In order to analyze communication and information acquisition role of 
social media, information consumption behaviors of the participants of such media, must be examined. After 
analyzing them, how the information is socialized and proliferated, must also be examined. 
A tendency for a new process where web technology products which can sort out the universal information, 
may serve for socialization fact of the information and to satisfy our hunger for the “knowledge”, would be 
inevitable. 
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